
DISABLED SUPPORTERS
BOOKING GUIDE

If you have not registered as a disabled supporter with the ticket office,
you will need to do so in order for us to activate your online account to

allow you to purchase disabled tickets online.

Please email tickets@cafc.co.uk with your Personal Independent 
Payment letter or your DWP letter along with your FAN ID.

For all online ticket purchases, please visit booking.cafc.co.uk

B E F O R E  Y O U  B O O K !
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LOG IN

If you do not know your password, click Reset Passward after entering the email address
that is linked to your Charlton account.

If you do not receive an email within five minutes we may not have an up to date email for you.
In this instance, please contact the ticket office on 03330 14 44 44 or
email tickets@cafc.co.uk

Registered supporters must log in at booking.cafc.co.uk before selecting any tickets.
This ensures the correct prices are displayed.  Enter your FAN ID and password to login.
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AMBULANT DISABLED SUPPORTER
HOW TO BOOK AWAY MATCH TICKETS

After logging in, choose ‘away games’ from the tickets tab.

STEP ONE:

Select the game you wish to purchase tickets for by clicking the ‘ADD’ button.

STEP TWO:
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It is important that you check the ‘see more areas’ button to see if there is a specific
recommended area for disabled supporters. Select the appropriate tickets for your
requirements, plus one disabled companion ticket per disabled supporter.

If you require advice on your seating location, please call our  ticket office on 03330 14 44 44.

STEP THREE:
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Once you are happy with your selections, choose your preferred delivery method and click on
‘proceed to checkout’ to complete your order. You will need to tick to agree with our
terms and conditions before entering your payment details.

STEP FIVE:

You will then need to select your seats. You will need to allocate both tickets to
yourself as the disabled supporter.

STEP FOUR:
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After logging in, choose ‘away games’ from the tickets tab.

STEP ONE:

Select the game you wish to purchase tickets for by clicking the ‘ADD’ button.

STEP TWO:

WHEELCHAIR USERS
HOW TO BOOK AWAY MATCH TICKETS
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Before selecting seats, you will need to select the wheelchair bays area by clicking the
‘SEE MORE AREAS’ button. 

STEP THREE:

Select the appropriate tickets for your requirements, plus one wheelchair bay and helper
ticket from the available area.

STEP FOUR:
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Once you are happy with your selections, choose your preferred delivery method and click on
‘proceed to checkout’ to complete your order. You will need to tick to agree with our
terms and conditions before entering your payment details.

STEP SIX:

You will need to allocate both tickets to yourself as the disabled supporter.

STEP FIVE:
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AMBULANT DISABLED SUPPORTER
HOW TO BOOK HOME MATCH TICKETS

After logging in, choose ‘home games’ from the tickets tab.

STEP ONE:

Select the game you wish to purchase tickets for by clicking the ‘ADD’ button.

STEP TWO:
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Once you are happy with your selections, choose your preferred delivery method and click on
proceed to checkout to complete your order. You will need to tick to agree with our
terms and conditions before entering your payment details.

STEP FOUR:

You will then need to select your seats and below, allocate both tickets as ambulant disabled
and one will change to a free companion ticket.

If you require advice on your seating location, please call our  ticket office on 03330 14 44 44.

STEP THREE:
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WHEELCHAIR DISABLED SUPPORTER
HOW TO BOOK HOME MATCH TICKETS

After logging in, choose ‘home games’ from the tickets tab.

STEP ONE:

Select the game you wish to purchase tickets for by clicking the ‘ADD’ button.

STEP TWO:
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Once you are happy with your selections, choose your preferred delivery method and click on
proceed to checkout to complete your order. You will need to tick to agree with our
terms and conditions before entering your payment details.

STEP FOUR:

You will then need to select a wheelchair bay by clicking the relevant area from
the dropdown options.

These are located in the East Stand behind blocks A & B, the West Lower at the front of
blocks A-E and also block H, the Family Stand behind blocks A & B and the
North-West Quadrant blocks A-D.

You will need to allocate both tickets as wheelchair disabled and one will change to a
free companion ticket.

If you require advice on your seating location, please call our  ticket office on 03330 14 44 44.

STEP THREE:


